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Background - Profession
What is physical therapy?



Background - Profession
What is physical therapy?

https://medgicinstruments.com/2013/12/30/just-a-cool-blog-post-with-images/

https://healthcarecareersguide.com/
physical-therapy-history/
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High Demand - Need in Idaho

https://data.bls.gov/oesmap/

• PT only offered 
at ISU 

• PT has been in 
the top 10 high 
demand jobs for 
over a decade

https://data.bls.gov/oesmap/




High Demand - Need in Idaho
• Worked with State of Idaho oversight and budget control
• ISU Administration

• Pocatello and Meridian coordination
• Instructional Technology and Infrastructure

• Guessed on technology needs – had to purchase 1 year 
prior to installation
• Including remodeling of the Pocatello campus

• Hiring and Training of Faculty



With primary 
population center in 
the Boise area

Solution – 
Technology

BUT….. COST
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Frequently Accessed Software
• ResSched (master resource scheduling)
• Cisco TelePresence Management Suite
• Google Calendar, Sheets
• Zoom Workplace
• Virtual camera controls
• Virtual touch panel controls

• Extron, Logitech
• Cisco codec interface
• Extron DSP Configurator
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December 2019 = 10 million daily users

March 2020 = more than 200 million daily users  --The Verge



“Ground Zero”



Examined switching from synchronous videoconference delivery to hybrid.

Students:
● Technology = minimal adverse effect
● Increased stress
● More distractions

Faculty:
● Increased prep time
● Less reliance on charisma
● Decreased student interaction but better name 

recognition
Gerber, L.D. (2021). The impact of changing distance-learning delivery formats in physical therapy professional 
education. Idaho State University Dissertations and Theses. 

Dr. Gerber’s Research



Pros & Cons



Pros & Cons



Related Research/Current Trends
• Phenomenology
• Immediacy
• Impact of decreased F2F

• Interpersonal Skills
• Communication
• Clinical Skills “soft skills”

Whatuni.com



ID Dept. of Labor “Hot Jobs”



Instructor Perspective
• Split personality

• Zoom may be an equalizer … But – 
Students split as well

• More faculty in the program
• Specialization / Expertise

• Takes thoughtful planning to do well https://www.flickr.com/photo
s/id-iom/9465345000



Key Learning

• Technology is a tool

• TIME - must be scheduled
• to prepare lessons 
• to train instructors, 

students
• to coordinate before, 

during, after 
• to use intentionally

https://www.flickr.com/photos/9
2334668@N07/11123530043



Key Learning
• Zoom Room Underutilized Features

• AI Summaries, BO Rooms, Chat, Whiteboards

• Selective use
• Determine what mode of attendance and why
• Be consistent for fairness among instructors and 

courses

• Telehealth / AI health –
• Greater health inequity gap??



Key Learning
• Body of evidence in educational technology consistently 

suggest no significant difference between traditional modes 
of education and tech mediated modes in regard to student 
outcomes.

• see Thomas Russell The no significant difference 
Difference Phenomenon

• detaresearch.org
• There are exceptions

http://detaresearch.org


Key Learning
However…

• Undeniable that our embodied experience is altered with 
technology-mediated education

• Perception, thoughts, actions
• How we feel about an experience

• In turn, this affects
• Student/teacher satisfaction, retention
• Engagement, career readiness, social skills

Worth Studying, Addressing!



Thank You!
We invite your questions.

Please come tour ISU Meridian with NWMET!


